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Frequently Asked Questions
Q1: What do we need to access these tests?

A: An active internet connection and a browser, for example Internet Explorer, Firefox or Safari. You cannot take the test without access to the internet.

Q2: What documents or supporting materials do we need to complete the test?
You will recall that our information pack for this exercise informed you that the relevant materials needed to complete the test would be available from our website from 10 January 2012.  
You are required to familiarise yourself with these documents and have them available to you when you take the test.

These documents are: 

· The Criminal Injuries Compensation Scheme (2008) (Selected Excerpts)

· Criminal Injuries Compensation Guide (Relevant Excerpts)

· The Tribunal Procedure (First-tier Tribunal) (Social Entitlement Chamber) Rules 2008 (Relevant excerpts)

If you need to access these again you can do so via our website at:  

http://jac.judiciary.gov.uk/selection-process/selection-exercises/in-progress/1204.htm
When you have logged on to the test, you will be provided with a scenario that you will need to complete Part B. This will open up in a new browser window. You can choose to either print this document or have it remain open on your computer screen for ease of reference. The scenario will also be shown at the beginning of Part B.
Q3: What browsers/ operating systems can be used to complete this test?

A: See table below:

	(Supported Internet browsers
	• Microsoft Internet Explorer 5.5, 6.0, 7.0, 8.0, • Mozilla  FireFox 1.0, 1.5, 2.0

	Permitted internet browsers
	• Mozilla FireFox 3.0, • Apple Safari 1.3, 2.0,3.0, 3.1, 3.2, 4.0, • Google Chrome 0.2

	Supported operating systems
	• Microsoft Windows Vista, XP,  2000,  Millennium Edition, 98, 95

	Permitted operating systems
	Apple Mac o/s 10.x

	Supported display applets
	• Adobe Flash Player 9.x, 10.x, • Active Scripting (or JavaScript), • ActiveX Controls and Plug-ins)


Q4: When can I take the test?

A: You can access the test online at: between 12am on 2 February until 11:59pm on 3 February (48 hours) 
You can take the test in any 90 minute period during this time. 
Q5. I cannot register for a test. What’s wrong?

A: Check that you have your user name and click on the link provided in your email. If you are unable to log in through the link provided, please contact the helpdesk for Kenexa, the company which runs the testing website, on 0203 545 8197. The helpdesk is available for the full 48 hour period.  
Q6. I lost my ID/password. What should I do?

A: Contact the helpdesk on 0203 545 8197. The helpdesk is available for the full 48 hour period.  
Q7: What happens if I lose the internet connection while taking a test or have other technical difficulties?

A: If you have technical problems during the test, call the helpdesk on 0203 545 8197. They will be able to work out the probable cause of any IT difficulties and assist you with them. 
When contacting the helpdesk please be ready to give a detailed description of your technical problem, including information about your operating system, browser, any error message that you receive and what you were doing immediately before the error occurred. 

The helpdesk will also report incidents to the JAC and the JAC will decide if we need to take further action, for example allow tests to be re-taken.

Q8: What is the helpdesk contact number?

A: The helpline number is 0203 545 8197. It is available for the full 48 hour period.  
Q9: What should I pay attention to when taking the online assessment tests?

A:

· Take care to follow the instructions. This will show you how to navigate the test screens.

· Take the practice test and become familiar with the test screens and how to navigate them. You are able to move back and forth between questions and review your answers by using the ‘review’ button.

· You are able to open each scenario in a separate window and print them. This may make it easier to refer back to the detail of each scenario as you are answering the questions.

· Answer all of the questions.

· Only submit the test paper when you are finished answering the questions and ready to submit your answers. Once you have pressed submit you cannot go back into the test.  However when your test time limit is up your test paper will be automatically submitted if you haven’t already submitted it yourself.

Q10: How do I take a practice test?

A: You can take the practice test by clicking on ‘Practice Test’

Q11: How long do I have to complete the practice tests?

A: Once the practice test has been started, you have only 10 minutes to complete the test. After the 10 minutes the test will expire and you will need to try again. You can take the practice test as many times as you like before starting the qualifying test.
Q12: Is the practice test scored?
A: The purpose of this is to allow you to familiarise yourself with the screens, navigation through the screens and the function keys you will use in the actual JAC test. Neither the questions nor the content of the practice test resemble the JAC test. Therefore the practice test is not scored.

Q13: What is the time limit for the test? 

A: The time limit is displayed when you start the test. The test will last for 90 minutes. For those candidates with reasonable adjustments the on-screen time limit will have been altered.
Q14: Can I download the test paper?

A: You are able to open the scenario into a separate window and also print this to enable you to easily refer back to the detail while answering the questions. This will be available to you from the first page of the test, titled ‘Instructions to Candidates’. The scenario will also be available at the relevant point of the test.
Q15: Can I enlarge the text on my screen?

A: Yes. You can enlarge the text size in the usual way using the zoom function.
Q16: Can you tell me my scores? 

A: A general feedback report will be available on our website once all papers have been marked. 
